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anonymity, fast speed, and low cost of communication of the Internet, the public are exposed 
































VXFKWHFKQRORJLFDODQGLQVWLWutional means, the authoritarian state of China has managed to 
make the growth of the Internet to promote economic development, technology innovation, and 
































































Whatever the reasons, the Internet becomes the frontline of critical reporting in the 
Chinese media.  In recent years, negative stories of the government agencies and officials 
have been usually reported and discussed first on the Internet and later caught national 
prominence.  Among the numerous cases exposed and debated on the Internet, many are 
targeted at the performance of government agencies that are in charge of specific policy areas.  
These cases include the corruption of officials, the increasing income inequality, the 
mismanagement of housing market, the inadequacy of provision of social security, the 




JRYHUQPHQW¶VEDQRQKLJKSURILOHSROLWLFDOLVVXHV7RQJDQG/HL  They take every 
opportunity to vent their anger and dissatisfaction with the government agencies that are 
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Variable name Obs. Mean Std.  Dev. Min Max 
Regime support 1318 7.64  1.33  0 10 
Performance evaluation 1318 5.35  1.37  0 10 
Political use of Internet 1318 0.26  0.44  0 1 
General use of Internet 1318 0.52  0.50  0 1 
Media use 1318 2.83  0.86  1 4 
Age 1318 39.49  12.89  18 72 
Gender 1318 0.50  0.50  0 1 
Education 1318 2.53  1.08  1 4 
Urban 1318 0.84  0.36  0 1 
Income 1318 6.46  2.64  1 12 
Social class 1315 2.43  0.71  1 4 
CCP member 1317 0.13  0.33  0 1 
Social trust 1318 2.25  0.91  1 3 























Govt. evaluation  0.15***  0.15*** 
  (0.025)  (0.025) 
Internet -0.30*** 0.22** -0.22** 0.11 
 (0.097) (0.088) (0.10) (0.093) 
Media use 0.072 0.19*** 0.081* 0.18*** 
 (0.048) (0.043) (0.048) (0.043) 
Age 0.0019 0.0025 0.0021 0.0017 
 (0.0038) (0.0034) (0.0039) (0.0035) 
Gender -0.017 -0.10 -0.025 -0.097 
 (0.077) (0.069) (0.077) (0.069) 
Education -0.065 -0.033 -0.051 -0.035 
 (0.049) (0.044) (0.051) (0.046) 
Urban 0.099 -0.85*** 0.078 -0.83*** 
 (0.12) (0.11) (0.12) (0.11) 
Income -0.043** -0.047*** -0.040** -0.049*** 
 (0.017) (0.016) (0.018) (0.016) 
Social class 0.15*** 0.057 0.17*** 0.047 
 (0.057) (0.051) (0.057) (0.052) 
CCP member 0.20* 0.37*** 0.22* 0.36*** 
 (0.12) (0.11) (0.12) (0.11) 
Social trust -0.011 0.054 -0.025 0.064* 
 (0.043) (0.039) (0.043) (0.039) 
Efficacy 0.029 -0.17*** 0.027 -0.17*** 
 (0.037) (0.034) (0.037) (0.034) 
Constant 5.08*** 7.41*** 5.05*** 7.48*** 
 (0.35) (0.34) (0.35) (0.34) 
N 1314 1314 1314 1314 
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